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magine looking up at a steep wall. You're a
I fireman, responsible for the safety and well-

being of everyone on both sides of that wall.
Suddenly, vou smell something burning. Looking
up at the wall, vou see smoke streaming over
from the other side. You rush to grab a hose, but
where do you aim it? You know the fire is some-
where on the other side, but where is its source?

This is the problem many mainframe admin-
istrators face daily when they begin to look at
their system’s performance. They may know

theres a problem—something is devouring CPU
capacity at an alarming rate—but isolating >
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